
Customer Services 
Lincolnshire Cleaning Management Ltd commitment to “Total Quality” and the 
concept of “Partnership” Is reflected within the relationships the Company 
has developed with its clients. 
 
It is the Company’s mission to work closely with customers in pursuit of a cost 
effective quality based service, with Lincolnshire Cleaning Management Ltd 
management adopting a pro-active style, responding to the ever-changing  
service requirements of its clients. 
 
Lincolnshire Cleaning Management Ltd has worked hard to earn its reputation 
for providing clients with a personalised service incorporating reliability, flexibility, 
and a high level of quality achievement. It is the policy of the Company that each 
contract is executed in a manner that maintains a level of quality consistent with 
pre-set targets agreed in advance with each client. 
 
Implementation of this policy is the responsibility of each and every member of 
staff, all of whom receive quality training to enable them to fulfil their quality  
assurance objectives. 
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